
First Floor Café Ltd 

Keeping everyone safe Covid19 

Here at FFC, Myself and the team are looking forward to opening the doors and welcoming you all 

back in with open arms to enjoy our quality food and drink! 

An in-depth risk assessment has been completed and measures to ensure the safety of both staff and customers are 

being implemented. 

From **insert opening date** we will be open for business once more though we will be operating a little differently 

from before.  Here you will find details of changes we have made which we hope you will find reassuring during these 

times. 

We will politely request that all customers respect social distancing rules – we have signage in place to remind you 

(and us) to do this and have implemented a one-way system in order that social distancing is easier. 

You may be asked to queue at busy times. This will be managed by a member of our team to make it as efficient a 

system as possible. Orders may be taken whilst in the queue to ensure speedier service once you get your seat. 

We ask that you adhere to the current guidelines of a maximum of two households per group including support 

bubbles. There will be a limit of 6 persons per table. 

We will request that your hands are sanitised on the way into the building to maintain high standards of cleanliness. 

We can assure you that the highest of cleaning standards will be maintained. Staff will not be wearing gloves (unless 

handling money) but will be thoroughly washing their hands at least every 20 minutes and using hand sanitiser 

between times. Tables and chairs will be cleaned between customers. 

Staff will try their hardest to maintain a safe distance whilst serving tables. They will bring cutlery with your food and 

will bring individually wrapped condiment sachets on request. 

Menus will be single use and will be recycled once finished with. 

Care and consideration has gone into the spacing of tables. We politely request that you do not move them. 

Toilet facilities and public areas (bannisters/lift buttons/door handles) are being cleaned thoroughly and regularly 

throughout the day. Numbers visiting toilets at any one time may be restricted. 

We are sorry that the children’s soft play area must remain closed for the time being. We also politely request that 

children (and adults!) do not rest their hands on our counters. 

Screens have been put in place to protect staff and customers at contact points, e.g. tills etc and we ask that customers 

use contactless card payments where possible. 

As per government official guidance, we must ask for contact details from one member of each party. These details 

will be kept securely and destroyed after 21 days. They will not be used for any purpose other than the “track and 

trace” scheme. 

Finally, if you are feeling unwell, we request that you save your visit for another day. 

We hope this provides reassurance. Please remember that this is all new to us too so please bear with us whilst we find 

our feet and get used to operating in a way that is different. We can promise that we are all trying our best to give you 

the great food/drink/service you are used to receiving here at FFC. 

If you have any questions, then please email/call in advance or ask a member of staff for clarification. 

email@firstfloorcafe.co.uk Tel; 015394-47116 

Stephen and all the team 
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